
The PICO System
Troubleshooting Guide -  
What to do if you have an Air Leak Alarm

An air leak on the pump is the second 
from left indicator that flashes orange.

Repeat the process by rubbing  
the edge of the white foam on  
all four sides.

Double-check the tubing connections 
are sealed tight. Unscrew and 
reconnect the tubing at the base of 
the pump as well as near the white 
tubing of the dressing.

Press the orange button to restart 
therapy. You will hear a slight buzzing 
sound and the pump will vibrate and 
the green ‘OK’ and orange ‘air leak’ 
light will flash as pressure is  
re-established. This can take up to 65 
seconds. You can also rub your fingers 
around the four sides of the dressing. 

Rub your finger around the silicone 
edges of the dressing on all four sides. 
If you see any creases, rub them flat.

If the green ‘OK’ light is flashing  
a seal has been achieved. If the  
‘air leak’ light is still flashing   
please call Customer Care 

1-800-876-1261
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Patients should consult with a healthcare professional regarding their specific 
medical conditions and treatments. The information listed herein is for 
informational purposes only and is not intended as medical advice. For full 
product and safety information, please see instructions for use.
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